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TucsonFestivalofBooks 2024

FOODVENDORHANDBOOK

A Celebration of Books, Authors, Literacy and Reading

Saturday, March 9 & Sunday, March 10,2024

Festival Contact: Stephen Ochoa
Food & Beverage Chair

Food@TucsonFestivalofBooks.org

PLEASE FAMILIARIZE YOURSELF WITH THE HANDBOOKCONTENTS
MOSTQUESTIONSARE ANSWEREDINTHIS DOCUMENT

The 2024 Tucson Festival of Books is subject to and will adhere to COVID-19 rules and
requirements of the Pima County Health Department and the University of Arizona in force at

the time of the Festival, which may include masking and social distancing. By signing a
contract to participate at the 2023 Tucson Festival of Books, Food Vendors agree to comply
with those provisions.
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TUCSON FESTIVAL OF BOOKS FOOD VENDOR AGREEMENT
Agreement between Tucson Festival of Books, LLC (TFOB) and Food Vendor

In order to be a Food Vendor and sell food / beverages at the Tucson Festival of Books (the
Event) you must first apply for consideration, meeting all deadlines identified on the TFOB
website. Food Vendors will be notified of their status and must meet registration and payment
deadlines outlined in email communication. The TFOB reserves the right to allow or refuse
participation by any company ororganizationatits sole and absolute discretion.

Food Vendor may distribute printed advertising, samples and souvenirs and may perform music,
have costumed characters and display artwork o n 1 y from within the Food Vendors’ own
booth; provided that all distributed, performed or displayed materials ("Food Vendor Material")
shall be subject to the approval of by TFOB, in its sole and absolute discretion. In addition, Food
Vendor shall be solely responsible for obtaining (and warrants to the TFOB that it has
obtained) all necessary licenses and permissions to distribute, perform or display any Food Vendor
Material which is protected by copyright, trademark, publicity or misappropriation laws, or any
otherintellectual propertyorother laws.

The Food Vendor Contacts shown in this contract are authorized to make all decisions regarding
food vending and to execute this Agreement on behalf of the Food Vendor.

The University of Arizona has an exclusive contract with a beverage sponsor. All soda and bottled
water must be Coca-Cola products. No competing beverages may be sold (with the exception of
lemonade and coffee by Festival approved lemonade and coffee vendors). Selling any other
type of beverage is in violation of University policy and may result in a Food Vendor being
excused from the Festival without a refund of fees.

Food Vendorh e r e b y grants to the TFOB, or its designees, non-exclusive permission to use its
(and its agents’) voice, image and likeness in any photographic, digital or audio recording in any
manner and in all media, in perpetuity.

Food Vendor shall, and does hereby, indemnify, defend and hold harmless the TFOB, and the
Event sponsors and their employees, representatives and agents of each from claims, liabilities,
costs and charges (including attorneys’ fees and costs) for injury, loss, or damage to property or
persons (including death) arising out of Food Vendor’s activities in connection with the Event or
any breach of any representation, warranty or covenantin this contract.

The TFOB, Event sponsors and their employees, representatives and agents of each shall not be
liable for any claims, liabilities, costs and charges (including attorneys’ fees and costs) arising out
of any injury, loss or damage to the person or property of Food Vendor, its employees,
representatives or agents, except to the extent arising out of the sole negligence of the TFOB or
Event sponsors.

All Food Vendors conducting business at the University of Arizona must provide a certificate of
insurance approved by TFOB and the University of Arizona. Specific details related to insurance
coverage are provided in theFood Vendor Handbook.

Food Vendor shall provide and maintain in effect workers’ compensation and employee liability
(if applicable) and comprehensive general liability insurance containing a waiver of subrogation
in favor of the TFOB in such amounts acceptable to the TFOB. Evidence of such insurance shall
be provided to the TFOB promptly uponits request.

Food Vendor shall pay all sales or other taxes, fees and assessments required by any
applicable federal, state or local law in connection with Food Vendor's participation in the
Event. Food Vendor shall indemnify, defend and hold the TFOB harmless for any taxes
(including fees and penalties, if any) required to be paid by the TFOB in connection with Food
Vendor’s activities under this contract. Food Vendor shall provide the TFOB with all requested
documentation toevidence Food Vendor’s compliance withtaxlaws and rules.
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If for any reason the Event is cancelled or rescheduled, Food Vendor’s sole remedy shall be the
recovery of the fees paid pursuant to this contract (on a pro-rata basis if only a portion of the
Event is canceled).
Under no circumstances shall the TFOB be liable for consequential, indirect, special or punitive
damages or profits of any kind in connection with its activities or omissions under this contract
regardlessof whether such damages were foreseeable.
Failure to adhere to any deadlines set forth in this agreement may result in forfeiture of related
benefits. Food Vendor may not assign this contract or trade, sell, share or otherwise transfer
the advertising or vending rights granted herein. This Agreement shall become void and of no
further force oreffectin case ofsuchan assignment.
Waiver of any term of this contract or failure of the TFOB to terminate this contract on account of
any breach by Food Vendor shall not be deemed a waiver of the TFOB'’s rights to subsequently
enforce any term or to terminate this contract by reason of any subsequent breach of Food
Vendor.
This contract, together with any exhibits or attachments and the rules and regulations of TFOB,
constitutes the parties’ entire agreement with respect to the subject matter hereof and
supersedes all prior statements or agreements, both written and oral. Food Vendor agrees that
no representations of any kind have been made to Food Vendor by the TFOB or by any of its
agents and that no understanding has been made or agreement entered into other than as set
forthherein.
This contract shall be governed by the laws of the State of Arizona. This contract shall be deemed
to be entered into and performed in the County of Pima, where the principal office of the TFOB
islocated, and such County shall be the forum of anylegal actionrelating to this contract.
The parties agree that all claims and disputes arising from or related to this contract shall be
subject to mediation and any matters not settled by mediation will be subject to binding
arbitration. Unless the parties agree upon a mediator or an arbitrator within 20 days of notice
from a party, the mediator and/or arbitrator shall be chosen by the Chief Civil Judge in the
Superior Court in and for the County of Pima. The parties shall share equally in the cost for
mediation and arbitration. The prevailing party shall be awarded reasonable attorneys’ fees,
costs ofarbitration and any expert witness fees and costs.
All appropriate fees must be paid in full by November 11, 2022.
Food Vendor booth locations are assignedby theFestival Food committeebased on:

a. Prior participationin theFestival;

b. menuselection;

c. completed application; and

d. receiptofpaymentin-full.
FoodVendorsmaynot relocate themselves.Location assignments bytheFestivalarefinal.
Communication with the TFOB Food Committee shall be addressed via email to
Food@TucsonFestivalofBooks.org

Food Vendor Options Cost

Food CourtCorner-10x20Tent | $1500

Food Court Interior-10x20Tent $1200

SnackVendor-10x20Tent | $1100

SnackVendor-10x10Tent | $900

Cancellation Policy: If this Agreement is cancelled by Food Vendor for any reason whatsoever, a 50%
cancellation penalty shall be paid by the Food Vendor. All cancellations must be in writing and emailed by
December 15th. Norefundsgiven after December 30th.
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TUCSON FESTIVAL OF BOOKS - FOOD VENDORINFORMATION & INSTRUCTIONS

EventLocation and Information:

Location: University of Arizona Campus

Dates: Saturday,March 9,2023 9:30amto5:30pm
Sunday,March 10,2023 9:30amto5:30pm

Admission: TheFestival is free and opento the public

Website: TucsonFestivalofBooks.org

RainPolicy: The Festival willbe heldrain orshine

CancellationPolicy: 50% cancellation penalty. All cancellations mustbe in writing and emailed by
December 15, 2023. Norefundsgiven after December 30th 2023.

Food Vendor Contract: This Food Vendor Handbook provided to each Food Vendor is considered part of
thebinding contractbetween the Food Vendor and the Festival.

Eventualities: In case the facilities shall be destroyed by fire, or the elements, or by any cause, or in case
any other circumstances makeitimpossible for Festival Management to permitthe contracted
space tobe occupiedbythe FoodVendor, this agreementwill terminate. The Food Vendor agrees to
waive any claim for damagesorcompensationexceptthe pro rata returnofthe amount paid for the
food vending space.

Licenses, Taxes& Permits: Food Vendors shall obtain at their own costand expense any necessary
licenses and official permitsrequired forthe purposeofsellingfood andbeveragesatthe Tucson
Festival of Books. Festival management may require copiesofall applicable permits. The individual food
vending company must collect and remittotheproper municipal orstate agencies all applicable local
and /or state taxes.Itisthe responsibility of the vendor to comply with all permit expectations.

ATemporaryResale Permit may be obtained from:

City of Tucson* Arizona Department of Revenue
http:/ /www.tucsonaz.gov/files/finance /Revenue/Special Events.pdf http: //www.aztaxes.gov

*For questions, please contactthe BusinessLicense Section:520.791.4566

ATemporaryFood Vending Permitshouldbe obtained atleast14 daysinadvanceofeventfrom:
Pima CountyHealth Department**

http://webcms.pima.gov/health /food-safe ermitting and inspections

**For questions, please contact:520.724.7770

Certificate of Insurance: All Food Vendors conducting business at the University of Arizona must
provide a certificate ofinsurance. The certificate provided shall clearly establish that:
e Thecoverage provided isprimary andthat anyinsurancecarried by the Universityis excess.
e Thecoverage limitmustbe Commercial General Liability witha minimum of $1,000,000 (one million
dollars)combined single limit(CSL)each occurrence.
o The certificate shall name the State of Arizona, Arizona Board of Regents, the City of Tucson, the
University of Arizonaand the Tucson FestivalofBooks asadditional insureds.
o The certificate mustinclude the dates of the festival.
e The certificate shall include this address:
o UA Contracting Office, Annex 6t Floor
o POBox210300A
o Tucson, AZ85721
¢ (COImustbe submitted by January 15 - NO EXCEPTIONS


http://www.tucsonaz.gov/files/finance/Revenue/SpecialEvents.pdf
http://www.aztaxes.gov/
http://webcms.pima.gov/health/food-safety/permitting_and_inspections

Staffing Requirements: Food Vendors must have their booths staffed continuously during the following
hours:
Saturday 9:00am-5:00pm Sunday 9:00am-5:00pm
Published hours of the Festival are 9:30am to 5:30pm
Please beready to serve by 10am both days and remain open to the public until 5:00pm both
days There will be no early tear-down for food vendors on Sunday; load-out will begin after Mall is
clear of pedestrian traffic per Food Vendor Load-Outinformation on page 10.

Coca Cola and Water Sales: - The Tucson Festival of Books will no longer be providing beverages. All
food vendors are required to sell Coca-Cola products and Dasani water. Snack vendors are encouraged,
but not required to sell beverages. The water MUST BE DASANIL. If you choose to sell soda or iced tea,
they MUST BE COCA-COLA products. Canned or bottled soda is acceptable. Please purchase and bring
your own beveragesto be sold. The Festival will no longer have a Coca-Colatruck to purchase from.
Please remember, you are notallowed to sell freshlybrewed icedteaand only the designated

lemonade vendorsareallowed to selllemonade. Ifyou violate this policy, you will forfeit your
opportunityto participate in future Festivals. Ice will not be available to purchase at the Festival. You
will be responsible forbringing yourownice.

Telecommunications,InternetorISDN Services: Nophonelines are availablefor booths.Food
Vendors areencouraged tobringcell phones for communicationand processing of credit cards. UA
Public WiFi service is available without charge in the UAMall area, howeverthere is no guarantee of
connectivity.

Pleasereferto http://www.uits.arizona.edu/services/wireless for details.

Security: TheFestival provides security throughoutthe Festival and overnighton Saturday evening. No
other guards or exhibitor staffwill be allowedon the Festival grounds overnight. Our security staff will
roam the grounds but will not be stationed at one particular booth. Food Vendors that leave materials
in their booths do so attheir ownrisk. If you are concerned about the safety of your equipment or
product, you are encouraged to remove such items from the booth. Vehicle accesstoload-inareasis not
allowed on Saturday evening. Please be advisedthere will be no overnight storage service provided
by the Festival.

Booth Package for Food Vendors and Snack Vendors Not in a Trailer:

91 el | |
N T

Each standard booth package includes (per 100 square feet of booth space):

¢ One canopy (booth) - with vinyl sides and back walls. Size to be determined based upon location.
Photos above{L to R)-CornerFood Court; Interior Food Court

e Two 8’ tables with leg risers and plastictable coverings per 100 square feet of booth space (a
10x20 vending booth includes four 8’ tables with table coverings). Additional tables, chairsand
equipmentmay be rented with prior arrangements. Food vendorswill be charged for equipment
provided bytheFestival thatismissingfrom the boothatthe endofthe event.

¢ Basic110velectricity andgroundcover matting are provided.

¢ One Vendor Listing on-line on the Tucson Festival of Books webpage and a printed listingin the
Arizona Daily Star Festival insertpublished the Sunday prior to the Festival.
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¢ Oneloading zone placard per contract for access to assigned load-in zone serves as aparking
passon the University of Arizona campus (good both days of the Festival).

¢ NOTE: No water will be provided to vendors; you must supply your own. In addition, all grey water
mustbe transported out of the Festival per Pima County Health Department regulations.

Food Vendors may furnish their booths with their own tables, storage shelves, etc., as long as all items
conform to the guidelines herein. Tables and other furniture may be placed anywhere in an exhibitor's
booth as long as all furniture stays within the dimensions of the booth and setup does not pose a safety
hazard.

Booth Banner: Each Food and Snack Vendor will be responsible for their booth banner and signage. All
banners and signage must comply with Festival guidelines. Ifyou will be using a banneryou already
have, a picture must be submitted for the Food Committee to approve. If it is not withinthe Food
Committee’s parameters, or you do not have a banner, you may order one through the Festival’s official
sign company, West Press. Please contact Kathyat 520-624-4939. Banners fora 10x10booth need to be
10 ft. x 3 ft. banners fora 20x10boothneedto be 20ftx 3 ft. The banners must have grommetsalong both
endsandwind slits. All signage, including menu boards, must be professionally produced. No
handwritten signageisallowed.

Booth / Snack Assignment & Placement: The Festival assigns booths / snack spacesatitssole discretion.
The Festival does notguarantee thatany FoodVendorwill beassignedaspecifically requested space.You
willbe informed of your assignmentin December. The Festival of Books booth assignment processis
extraordinarily complex. The complexity results fromastrong effortto placeboothsin safe locationswithin
alimited space while maintaining a high quality guestexperience.

Festival managementstrives tomake the booth /snackassignmentprocess fairand balanced. Several
factors are considered inmaking eachassignment.Primary factors used for placementare:1)
previous year(s)asaFestivalFoodVendor;2)the date theFestivalreceivesyour completed
application; 3)the menu offerings;and 4) collection of booth paymentin full. Local vendors may also be
given priority.

Festival staff read the requests for booth / snack placement written on the application. In each case, an
attempt is made to fulfill the request. Festival staff may contact Food Vendors by telephone during the
booth assignment period toaskfor a clarification oftheir request.

Booth Décor:EachFoodVendor boothmeasures10'feet high (nominal), with vinylside-and back-walls.
Food Vendors mustnottake down or change thelocation of any booth side-walls.

o Food CourtVendors maynotbring their own boothsor theirown canopies.

o SnackVendors will use festival provided tents or may use pre-approved trailers.
« Displayitems mustconformto the interior dimensionsofthe booth and can onlybe affixed to
the wall,sidesorroofofthe boothifit doesnot damage the tent.
 Noitemsmayextend beyond the dimensionsofthe booth. Anyitemsthatdo so willbe removed. No
A-frames, stations or propped-up menu boards will be allowed in frontofthe booth due to safety
concerns and congestion.
 Nowhipsorflagsareallowed to be mounted orattached tothe boothordisplayed outside ofbooth.
«  Vendors arenotallowed to bringtheir own generators.

Moving Product & Equipment: Due to UA facilities regulations, Food Vendors cannot drive up to their
booth. TheFood Vendor load-insystem enablesFoodVendorstoget to designated loading zonesnear
their booth while remaining off the pedestrian walkways. FoodVendors are responsible formoving
product and equipment from theircars (ortrucks)attheassignedloading zone to theirbooth(s).
Please bringhand-trucksorwagonsto assistin the movementand restockingofsupplies.

Inventory Management:Food Vendorsareadvised tohave enough product for the entire day at

8



their booth. Theloading zonesused for load-ineach morningpriortotheFestival’s openingare not
accessible after 8:00am.

Food Vendorsare Advised to Bring:

« Extra clothesto dressinlayers (the morning canbechilly and then the day typically gets warmer).

» Sunblock, sunglassesand hats ifyou think youmightneed them.

« Inexpensive plastic tarps, especially to cover merchandise and the openings to your booth
overnight.

Food Vendorsare Expected to Bring: Asa Food Vendor, your responsibilities include, but are not
limited to bringing:

» Allfood product, water and equipment. Ice willnot be available for purchase duringthe
festival.

» Parking/loadingzone placards (will be provided Friday atload-inappointment).

« Equipment to decorate theinterior, other than what's provided in your standard booth package.
« Table covers for your8’table(s) (werecommend afresh set for each dayoftheevent).

« Sufficient funds (cash and coins) and credit card formsto handle purchases.

« C(Cityof TucsonBusinessTax& License. Pleaserefer tothe information provided by the City of
Tucson to understand your responsibilities.

» PimaCountyHealth Department Temporary Food Vending Permit.

Food Vendor Load-In Appointment (prior to Festival): Load-in will happen on Friday between
8am- 12pm. Anyadditionalload-inon Saturday or Sunday morning willneed to be done prior to 8am.
Please bring the appropriate amountofhelpfor your Friday load-in as the mall willbe very busy and
parking near the food courtwill be limited. The Festival willnot provide volunteers or staffto help
move product or equipment.

FoodVendorParking Pass: Whenyou arrive atyourload-inappointment (as described in preceding
section), a Festival traffic coordinatorwill greetyou. On Friday, youwill receive yourload-inzone
placard / Food Vendor Parking Pass. You willthen be directed totheload-inzone nearestyourbooth.
NOTE:You may bring only one vehicle and one trailer through the vehicle entrance forload-in. You
should selecta vehicle with sufficientcapacity to complete your load-inin one trip.

The placard / parking pass will indicate yourassigned load-in zone nearestyour booth. Your placard /
parking pass mustbe clearly displayedonyour dashboard while yourvehicleis temporarily parkedin
yourassigned load-inzone during yourload-intime period and in the Food Vendor parkingarea. You
have nomore than90 minutestounload yourvehicle and then proceed to the Food Vendor parking
area. Asyoucanunderstand,the time limitwill be strictly enforced. Food Vendors unloadingat a time or
zone other than the one to which youhave beenassignedorleaving your vehicle in the load-in
zone beyond the allowed time risk having their vehicle ticketed and / or towed. Specific details related
to parking will be provided viathe load-in email instructions. Additional parking information will be
available on the Festival website.Please safeguard yourparkingpassin orderto be admitted to the
load- inzone and Food Vendor parkingareas on each day ofthe Festival.

Care of Booth Space: Festival Management will ensure cleanliness ofaislesand common areas, but each
FoodVendor isresponsiblefor keeping their booth space cleanand ingoodorder.Food Vendors
are  solely responsible for safe storageandoperationofproduct and equipment.

All Items Must Stay Within Your Booth: All tables, chairs and display items must stay within your food
vending booth. No item of your booth can extend beyond the point at which your tent ends. If any of your
materials are positioned outside of your booth youwill be asked to move them.



Sound Level: No amplified sound in or around your booth is permitted. Festival Management reserves
the right to determine at what point sound constitutes interference with other Festival Venues and / or
Food Vendors.

No Flammable Materials & No Combustible Decorations Within Booth: The UA Fire Department
requires thatall materialsused in your booth are flame-retardant. No open flames, heaters, candles,
incense burnersor similar paraphernaliawill be permittedinside food vendorbooths. Asof August 25,
2014, the University of Arizona s a tobacco-free campus. No smokingis allowed.

Distribution of Literature: Distribution of literature, samples, business cards or any type of giveaway
items mustbe done from within yourbooth spaceonly. Food Vendorsare notallowed to wander
through the Festival to solicit visitors,sell productsor promote activities. Please utilize social media
and other formsofpublicityinadvance ofthe Festival.

SaturdayNight: Before youleave yourbooth on Saturday night:

» Sealanytrashinatrashbagandplace the bagdirectlyinfrontofyour booth.

« Breakdownanyboxesyoumaywant to have recycled.

There will be some ground moisture onSaturdaynight; please take the appropriate precautionsto
move product fromthe floor ofyour booth. Please be aware that water may drip down from the top of
the interiorofthe booth. Itissuggested that you putup some sortoftarp over the frontofyourbooth
orover your productandequipmenttoprotectthemfrom theelementsandasasecurity precaution.

FoodVendorLoad-Out (Sunday after 5:30pm): Festival Securitywill authorize load-outto commence
following the Festival's 5:30pm close. Vehicles will not be allowed accessto a loading zone until
authorization isgiven byasecurity volunteer to permitmotor vehicle traffic intherestricted areas.
Food Vendorsmusthave all product and equipmentconsolidated andreadyto beloadedbeforedriving
their vehiclestotheloadingarea.

FOOD VENDORSMUSTREMAIN OPEN UNTIL 5:30PM ON SUNDAY - NO EARLY BREAKDOWN
AllFood Vendors must maintain their boothintactand staffed until Sunday Festival closingat 5:30pm.
Sessions end at 5:00pm each day; however, visitors continue to visitexhibits through 5:30pm. Failure
to remain open through 5:00pm mayresultinnot being invited to participate in future Festivals.

ONLY ONE VEHICLEAND TRAILER-SHOW YOUR LOAD-INPLACARDAT ACCESSENTRYPOINT
You will enter at the same UA Mall access entry pointthat was accessed for Load-In. You may bring
only one vehicleand trailer throughtheFood Vendor Vehicle Entrance for Load-Out.You should
selecta vehicle with sufficient capacity to complete your load-outinone trip.

Key things to remember when moving out onSunday:

o Please remove everything youbroughtto the Festival fromyour booth.

o The Festival will removeall tables,ground cover, and other equipment provided

for the booth after Food Vendors depart.

o Food Vendors will becharged for equipment provided by the Festival thatismissing
from their booth(s)atthe endofthe Festival.

o Placeall bagged trashalongthe curbsfor pickup at5:30pm onSundayevening.

o Please break down any boxes tobe recycled and place along curbs.

o Clean-up Fee: Food Vendors who failto remove all productand materials from their

booth{s) will be charged a $100 clean-up fee per 10°x10’space.
o DO NOT dump grease or any food producton the ground. This will resultin a $100 clean-up fee
and you will not be invitedto participate in future Festivals.

Speed Limiton UA Campus: While you are on the UA Mall, please drive with caution. The speed limit on
campus is 20 mph; duringload-in and load-out, please drive 5 mph as many pedestrians will be walking
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throughthearea.

Food VendorListing: AsaFood Vendor, youare provided with onevendorlisting. The descriptive
information that you provide whenyou register (including your website link)is posted on-lineonthe
Festival website and viamobile apps. Thisinformation will alsobe published in the ArizonaDaily Star
newspaper’sFestival of Books special section onthe Sunday precedingthe Festival. Alimited number of
copies ofthe special section ora portion of that section may be available atthe Festival. Your contact
informationwill enable Festival attendees tolocate your booth atthe Festival as well as to separately
contactyou.

Cancellation Policy: Ifthis Agreementis cancelled byFood Vendor foranyreasonwhatsoever,a50%
cancellation penalty shall be paid by the Food Vendor. All cancellations must be in writing and emailed by
December15th. Norefundsgivenafter December 30th.

TUCSON FESTIVAL OF BOOKS - GENERAL INFORMATION

Festival Website: The Festival of Books website is TucsonFestivalofBooks.org. We encourage you to visit
the site priorto the Festival. There is an enormousamount ofinformation available regardingthe
authors, exhibitors, programsand special events. Thousandsofpeople are involved withthe Festival
and youwill gainasense ofthe community’s active involvementin the event. Ifyouare booking
overnight accommodations, please refertothe discounts available from partnerhotels listedonthe
website. Please mention thatyouare participatingin the Tucson Festival of Books.

FoodVendorRelations: Volunteers will wear brightly colored Festival T-shirts and may be assigned
to assist in the cleanliness of theFood Court.

FestivalParking: As described on the Festival website, thereisan enormousamountoffree parking
availablearound the University of Arizona foruse by the general public during the Festivalof Books. Asa
Food Vendor you will be provided one parking pass per booth foryouruse in the reserved Food Vendor
parking area;please see the section titled Food Vendor Parking Pass onpage9 for more information.

Emergencies & FirstAid:

Medical Emergencies: The Tucson Festivalof Books has acomplimentofonsite emergency medical
personnel. Ifan emergency medical situationarisesatornear your booth, you can contactthe
appropriate personnel through the following:

. The closestFestival Information Booth

. TheFirstAid Tent

. Any Security Volunteer

. AnyFestival volunteerand staff with a walkie-talkie

You willneed to provide your name, the injuredperson's exact location (booth name,
booth number, locationinthe Festival),and the medical condition.

Minor Injuries: The Festival has First Aid Stations located at the Eastand Westend of the mall area.
Please consult the Festival map for the exactlocations. If the injury is non-life-threatening and
the patient cansafely walk,theyshouldbe directed toa FirstAid Station for careand treatment.
TheFirst Aid Station candispense itemssuch asaspirinorotherpainrelievers,and administer first
aid for cuts, scrapes, exhaustion,etc. All Emergency Medical Personnel for theFestivalare
dispatched from the First Aid Station,soif you cannot locateamedical technician, youmay visit
the First Aid Station for help.

Lost & Found - Items: Itemslost during the Festival should be turned into the Lostand Found Booth or
the closestinformation booth in your zone. Items will be kept until the end of the day on Sundaythen
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Forwarded to the StudentUnion Information Deskwhich serves asthe centrallostand found for the
UA campus.

Lost & Found - Children & Parents: A child who has become separated from his or her parentor
guardianis a critical situation at the Festival due to the size and number of attendees. If a lost child is
found at yourbooth, please ask that child to stay at your booth. Stay with the child and call the UA Police
at520-626-7589, or, send someone else to reportthe situation to any ofthe following:

. The closest Festival Information Booth (indicated byredballoons)
. TheFirstAid Tent

. Any Security Volunteer

. AnyFestival volunteer with a walkie-talkie

The personyousend willneed to know your booth name and number, your booth location in the Festival
and the child's name. A notification will be dispatched and a search for parents will ensue. DO NOT allow
the child toleaveyourbooth or protection,even ifthe parentsreturn, untilthe proper authorities have
arrivedatyour booth, verified identities,and cancelled the notification.

Dining & Food Services: Festival Food Courts will be open on the UA Mall - south of the Student Union
and west of Science City. Food Vendors must be ready to serve no laterthan 10:00am on Saturday and
Sunday and must remain open until 5:00pm Saturday and Sunday. Failure to do so will resultin forfeiting
your ability to participate in future Festivals.

UArestaurants and concessionstands will be openboth days (Saturdayand Sunday) during Festival
hours. Major concessionstandsarelocated inthe StudentUnion Memorial Center nearthe UA BookStore.

TimeZone Information: Arizona observes Mountain Standard Time throughoutthe year. There will
be a daylight savings time change for the rest of the country on March 10.

Questions: Becauseallofour committee chairs are volunteers, werespectfullyaskthat food vendors
utilize our email communicationsystem as the preferredmethodofcommunication for directing
questions. Ourvolunteersare highly responsivetovendor needs and will return inquiries inatimely
fashion.Shouldyouhave general questions aboutthe Festival, please feelfreeto call 520.621.0302
between 9amand 4pm Monday through Friday. Student interns will make every attemptto addressyour
question or connectyou to the appropriate committee. If we are unable to answer, pleaseleave a
message and we will return your call.
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